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Christ’s College Cambridge


COLLEGE NURSE AND WELLBEING ADVISER 
JOB DESCRIPTION and FURTHER PARTICULARS OF THE POST
Job Title: College Nurse and Wellbeing Adviser  
Department: Tutorial Department 
Reporting to: Senior Tutor 
Salary Range: £43,414 - £54,949 per annum (spine points 49-57 on the University’s single salary spine)
Hours of Work: 1FTE, 36.25 hours per week, 5 days a week, occasional evening and weekend work. It is expected that the College Nurse and Wellbeing Adviser will be available to students and relevant stakeholders for in-person meetings for agreed core hours of the working week. 
Introduction 
Christ's College, part of the University of Cambridge, is a diverse and inclusive academic community and has been at the cutting edge of education for more than 500 years. Distinctive amongst the Cambridge Colleges, it is small enough to be friendly and personal, yet large enough to welcome staff and students from over sixty countries, and everyone is able to find others with interests to match their own. The College consists of approximately 600 students, 90 Fellows and over 120 staff members, who create a vibrant community.  Christ's College occupies a spacious site in the very centre of Cambridge, allowing College members easy access to the cultural, historic, and intellectual heritage of the city. 
Welfare and Wellbeing at Christ’s College 
The College provides support to students through the tutorial system led by the Senior Tutor. All students have a Tutor to provide support on practical and personal issues. Students may consult a Tutor other than their own if they wish. The College’s wider Welfare Team includes the Porters, Chaplain, and the Tutorial Office staff. 
Christ’s College is seeking to appoint to a new role of College Nurse and Wellbeing Adviser to strengthen student wellbeing, bring together current good practices and develop new initiatives to provide effective student support. This individual will provide nursing provision for our students during the working week, and play a key role in enhancing student wellbeing initiatives. 
Purpose of the Role
The College Nurse and Wellbeing Adviser will work within the College, supporting the wellbeing of our students (undergraduate and postgraduate) and taking responsibility for student welfare. They will develop and oversee a programme of events and activities, and provide structured support across the year for students. They will engage with individual students on issues affecting their health, wellbeing and welfare (including the triaging of individual cases and providing medical care). Being able to recognise serious conditions, where immediate referral is required, and maintaining accurate notes and records are important skills for this role. The ability to win the confidence and trust of our students is essential. Discretion must be exercised at all times and confidentiality respected. 
This is a new position designed to consolidate and further improve welfare and wellbeing support for our students. 
Key objectives include: 
· Engaging with students on medical and wellbeing matters including triage, assessment of individual cases and, where appropriate, providing medical care and/or therapeutic support. 
· Developing and implementing a programme of wellbeing activities and events throughout the academic year. 
· Providing support and guidance to Tutors and other team members. 
Main Duties and Responsibilities 
Supporting the Welfare and Wellbeing of Students
· Provide medical care, first aid services and answer queries on all health-related matters for the welfare of the College community of students, Fellows and staff.
· Provide a first point of contact within the College for students requiring medical or wellbeing assistance, including visiting ill students and also initiating contact with students to provide follow-up care and offer support. 
· Undertake one to one consultations, clinical assessments, and administer treatment for the presenting individual.
· Triage students to appropriate sources of support. This may involve 1:1 support, and/or referral to colleagues within the College, University services or local NHS provision. 
· Be responsible for case management or coordination of student cases, liaising with relevant colleagues and services as appropriate. Subject to appropriate consent, ensure relevant members of the College are updated on cases in a timely fashion. 
· Assist the College’s response to individual student risk and crises. 
· Provide support and guidance to Tutors and pastoral team members on student wellbeing and referral routes. 
· Design and implement, in consultation with the Senior Tutor and Tutors, a clear pathway of internal referral routes to ensure students are supported appropriately. 
· Have oversight of all Student Support documents and make sure students are content with the arrangements in place. 
· Design and implement, in consultation with relevant stakeholders, a Wellbeing and Welfare Strategy, promoting a culture of wellbeing for students. 
· Devise and implement a programme of events and activities which promise wellbeing and help students gain skills to manage challenging situations. 
· Engage regularly with the MCR and JCR welfare representatives and College Welfare Team to address mental health and welfare concerns. 
· Coordinate counselling and psychiatric provision in the College, overseeing the referral process, and keeping accurate and complete but confidential records.  
· Maintain a balance between strategic overview of wellbeing and welfare, and swift response to urgent individual issues. 
Providing Advice, Support and Training to Other Members of the College’s Welfare Team 
· Develop appropriate Mental Health and Wellbeing training plans for relevant College members, student facing staff members and student welfare representatives. 
· Act as a source of advice and a referral route for others working to support student wellbeing.
· Support the continued development of a strong student health and wellbeing culture. 
· Analyse the effectiveness of wellbeing activities and College support systemsthe wider tutorial system. 
· Work closely with the University services, ensuring best use of resources available.
Other Responsibilities 
· Act as the primary point of liaison with the University Disability Resource Centre Services.
· Manage the allocation of resources for health and wellbeing in the College including the annual budget and expenditure. 
· Take responsibility for the administration, organisation, security and running of the College surgery. 
· Contribute to developing the College strategy on supporting students who have experienced sexual assault and harassment, promoting Equality, Diversity and Inclusivity, and the College duty to prevent people from being drawn into terrorism (PREVENT). 
· Support the HR Manager to plan and deliver wellbeing initiatives for the whole College Community. 
· Keep up to date with developments, resources, and best practice in student welfare and wellbeing, embedding these in policy and practice within the College community. 
· Maintain, in collaboration with the Communications Manager, the appropriate webpages and ensure communication of programmes and events. 
· Undertake relevant training and development for the role. 
· Perform any other activities, as required, consistent with the purpose of the role.
General Responsibilities 
· Take part in the College’s appraisal scheme and undertake training as required. 
· Be responsible for your own health and safety in the workplace. 
· Comply fully with the College’s policies including equality of opportunity and data protection. 
· Undertake any other reasonable request or duties commensurate with the post. 


Person Specification 

	Criteria
	Essential
	Desirable

	Education and Experience


	· NMC Registered Nurse
· Must be a Registered General Nurse (RGN) with considerable experience
· Accreditation/registration with Nursing and Midwifery Council 
· Evidence of continuous professional development 
· Full professional qualifications
· Band 6 level or above

	· Educated to Degree level or equivalent
· Specialist disability qualifications
· Accreditation/registration with BACP, UKCP, or other relevant medical or professional body, or equivalent experience 


	Knowledge and Experience
	· Working with young adults
· Working with confidential and sensitive personal data and information
· Knowledge of relevant current EDI and mental health legislation 
· Experience undertaking holistic triage assessments 
	· Previous experience working with young adults in a similar role within Higher Education 
· Undertaking standardised mental health assessments
· Counselling experience, and/or experience of administering mental health provision, preferably for young adults 
· Working in mental health services, welfare or counselling  

	[bookmark: _Hlk119513594]Skills and Knowledge

	· Knowledge/insight into the challenges students face within the HE sector
· Excellent interpersonal skills with a high level of proficiency in verbal and written communication 
· Understanding of duty of care and data protection including for sensitive personal data
· Ability to develop and implement suitable wellbeing programmes and design systems of data collection to measure effectiveness of wellbeing provision. 
· Excellent IT skills including Outlook, Microsoft Word, Microsoft Excel and databases  

	· Ability to design systems to collect relevant data and to undertake data analysis in order to measure effectiveness of wellbeing provision


	Personal Attributes

	· Ability to work with a wide range of people, remaining calm, discreet and professional 
· Ability to network, motivate and influence people 
· Resilient and enthusiastic, with the confidence to exercise judgement and use initiative 
· Well organised with the ability to work with an attention to detail, a methodical approach and to tight deadlines
· Willingness to work flexibly and a collaborative approach 
	



Terms and Conditions 

Appointment
The start date of the post is flexible depending on the right candidate and their required notice period. The post is subject to a 6 months’ probation period. 

Hours
Contracted 36.25 hours per week. 5 days out of 7. Flexible working approach would be expected to cover business requirements. Work may be required on bank holidays and weekends. 

Annual Leave Entitlement 
36 days holiday per annum including Bank Holidays. The holiday year runs from 1st October to 30th September. 

Benefits
Benefits include excellent workplace pension scheme (salary sacrifice, maximum 12% employer contribution for 6% employee contribution), generous holiday allowance, one free meal a day when on duty, free access to College sports facilities including gym, squash court and outside swimming pool, the ability to work in a beautiful environment in the heart of the busy city of Cambridge. 

Other Conditions 
The post is subject to satisfactory references, a satisfactory completion of a right to work check, signing a contract of employment, and is subject to an enhanced DBS check. 
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